LEGAL AID SOCIETY, INC.

GRIEVANCE FORM

The person at Legal Aid Society with whom I spoke or who was assisting me was:

Mr.

Ms. 

Indicate below the kind of case or type of problem, such as:  consumer, family, housing, community development, welfare, appointments, probate, or other.

My type of case or problem is:  

My complaint is that:  


(attach additional sheets if necessary)

	FOR OFFICE USE
	
	Name

Street Address

City
State
Zip

(          )
(          )

Home Phone
Work Phone
E-mail Address

Signature

	RECEIVED:
	
	

	RESPONSE MAILED:
	
	

	DIRECTOR’S INFORMAL CONFERENCE:
	
	

	BOARD HEARING:
	
	


Grievance Procedure

1.
If you ever have a complaint about our services, you have a right to file a "grievance form."  You may get one from any member of our staff.  All complaints must be made in writing.  You should be thorough, but try to keep your complaint as brief as possible, giving all details.

2.
You may mail your completed grievance form to Legal Aid Society, Inc., Attn:  Advocacy Director, 416 W. Muhammad Ali Boulevard, Suite 300, Louisville, Kentucky 40202.  We will provide a pre‑addressed stamped envelope.  If you prefer, you may write us an e‑mail providing us information required on the grievance form.  Please be certain to include your contact information and send your e‑mail to Feedback@laslou.org.

3.
Upon receipt of the completed grievance form, an investigation will begin and you will be informed of the results as quickly as possible.

4.
If you believe the results of the investigation are unfair, you may request an informal conference with the Executive Director by calling our office at 584‑1254 or 1‑800‑292‑1862 and asking for his secretary.  She will set up the informal conference and get back to you with a time and date.  If you still feel that you have been treated unfairly, you may request a hearing with the "grievance committee" of our Board of Directors.

5.
This procedure will be followed step by step.  No part of this procedure will be skipped or passed over.

6.
If you need additional information, either to file a complaint or regarding the procedure for making a complaint, call Legal Aid at 584-1254 or, if you live in one of the surrounding counties, use our toll‑free number, 1‑800‑292‑1862, and state that you wish to talk to someone about a complaint.

7.
If, after exhausting your remedies through our office, you are not satisfied with the results, you may file a complaint with the Legal Services Corporation.  Your complaint should be addressed to:

Compliance Division

Legal Services Corporation

3333 K Street, N.W., 3rd Floor

Washington, D.C.  20007‑3522

(202) 295‑1500

8.
If you are a recipient of services under Title III‑B of the Older Americans Act and are a resident of Bullitt, Henry, Jefferson, Oldham, Shelby, Spencer, or Trimble County, you may additionally file a complaint with:

Kentuckiana Regional Planning and Development Agency

11520 Commonwealth Drive

Louisville, KY  40299

Residents of Breckinridge, Grayson, Hardin, Larue, Marion, Meade, Nelson, or Washington County should contact:

Lincoln Trail Area Development District

P.O. Box 604

Elizabethtown, KY  42702
8-14-07

